
The right fit for large employers

Securian Dental is underwritten by Securian Life Insurance Company and 
administered by DeCare Dental Health International, LLC.  In California, 
Securian Dental is underwritten by Securian Life Insurance Company, offered 
through DeCare Dental Insurance Services, LLC, and administered by DDHI 
Administrators, LLC. Securian Dental is offered under policy form series 
03-30612 or a state version thereof.

With Securian, large employers are able to 

customize plans to provide them and their 

employees exactly what they are looking 

for in a group dental plan.

Customized plan designs and pricing:

Full service from enrollment through claims• 

Self-funded (ASO) and fully-insured • 

Easy to enroll, understand, and use• 

Dedicated account management and • 

implementation teams

Our network:

DenteMax — one of the nation’s leading networks • 

— providing over 81,000 access points nationwide

Worldwide emergency dental network • 

included automatically

Large and growing:

21,000 employer groups• 

4 million covered individuals• 

Over 2 million individuals in groups of 1,000+• 

Over $1 billion of managed dental premium• 

39 years in the dental business• 

Administration provided consistently 
exceeds customer service benchmarks:

Member satisfaction better than 95 percent• 

6.6 million claims processed in 2007• 

99 percent of claims paid within ten business days• 

Claims processing and payment accuracy better • 

than 99 percent

More than 2 million calls handled per year• 

Calls answered in 13 seconds on average• 

English and Spanish speaking representatives and • 

AT&T language line for other language assistance

Web tools available 24/7/365 for group 
administrators and employees:

Online enrollment • 

Subscriber and dependent searches and changes• 

Reporting• 

Dentist search• 

Claims inquiry• 

Benefits and eligibility inquiry• 

Request replacement ID cards• 

Education on a variety of oral health care topics• 

Dental Insurance

S
Securian Life Insurance Company   
www.securian.com

400 Robert Street North St. Paul, MN 55101-2098 
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