MINNESOTA LIFE SECURIAN®

Technology

Staying ahead of the curve

Adapting and evolving with our clients is a hallmark of our service. From building technology
systems in-house to integrating with the newest benefit platforms, we are always looking for ways to
stay ahead of the curve.

Technology at a glance

LifeBenefitsExtra web e Daily Evidence of Insurability (EOI) and claim status updates and weekly activity reports
site for benefits staff - Online information about coverage, premium and beneficiaries
e Forms library offering plan-specific forms

LifeBenefits web site ¢ Enroll online and complete EOI online using real-time underwriting response

for employees  View plan information, coverage amounts, premium, profiles and beneficiary designations
» View contributions and loan balances in cash value plans
* Change profiles, beneficiary designations or cash value contributions

Beneficiary management ¢ Enter and track beneficiary information online

system « Ensures changes comply with unique state laws and irrevocable beneficiary designations
Real-time underwriting ¢ In less than 60 seconds, applicants know if their application is approved

response « Schedule paramedical exams online, if required

Online enroliment * Make initial enrollment and future changes online

e Coverage requiring underwriting will use real-time underwriting response

Stand-alone EOI * Submit EOI online using real-time underwriting response
* Keeps employees’ medical information private and increases accuracy

Single sign-on e Links employer’s secure benefits system and our benefits management web site
providing a seamless experience for employees

e Eliminates need for separate employee log-in information

Targeted Integrated * Personalized employee enrollment kits using print-on-demand technology
Marketing (TIM)

eClaims e Provides online claim notices to expedite payment

Document delivery ¢ Receive plan documents, such as quarterly statements and prospectuses online

Ready when you are

Not all technologies may make sense for every plan. We will work with you to understand your current
processes and determine what technology solutions may be right for your plan.

Questions?

Contact our national sales office at 800-606-LIFE (5433) or visit www.ExpectGreatService.com.
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